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Platform User Service Agreement

E#HHA / Last Updated: 20254 1 B 1 H / January 1,2025 43{HH / Effective Date: 2025 1 B 1 H / January 1,
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Important Notice
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This Platform User Service Agreement (the “Agreement” ) is entered into by and between QianDing Interconnect
Technology (Jiangxi) Co., Ltd. (hereinafter referred to as “we” or “QianDing Interconnect” ) and the user who
accesses the Platform or submits a task application (hereinafter referred toas “you” or “user” ). The Platform
refers to access, task display, task application, voice collection project management and related services provided by
us through the primary domain https://ai-qd.cn/ and all pages, websites and related services under that domain.
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Please read and fully understand this Agreement before accessing the Platform or submitting a task application. If
you do not agree to any part of this Agreement, please stop accessing the Platform and do not submit a task
application. By accessing the Platform, browsing task information, submitting a task application, submitting an
authorization document or continuing to use the Platform, you are deemed to have read, understood and agreed to
this Agreement.
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The Platform does not involve mobile application installation, mobile application device permissions, location
check-in or positioning data collection. The Platform currently does not involve registration, login, online
customer service, payment, transfer, withdrawal or settlement functions. This Agreement does not promise
any payment, income, reward or fund settlement arrangement to users.
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Service Content

TERSEFERRT . BR2KEEREFHMBERELESES; BRESHIE, BRESESHIBEXNLER
K WA BRI MG; #TESSEMITMG. TERE. 5E8E. MEHZ. HEEENMBAZ, B
ARSI ETUE. ES3HBREERAAERIN B MK 0.

Platform services include, but are not limited to: displaying information about global voice collection or other data
collection tasks; receiving task applications; collecting necessary materials related to task applications; receiving
authorization documents signed by users; conducting task suitability evaluation, project communication, task
management, quality review, data organization and project delivery. Specific services are subject to Platform pages,
task descriptions or project materials sent by us.
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Submitting a task application does not mean that you will necessarily be selected to participate in any task. We have
the right to decide, at our discretion, whether to accept, reject, suspend or terminate a task application based on
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project needs, language, accent, region, recording conditions, quality requirements, compliance requirements or
other reasonable standards.

3. P Bk S5 i
User Eligibility and Task Application
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You shall ensure that the task application information you submit is true, accurate, complete and lawful, and that
you have the right to submit such information. If your information changes, you shall update it promptly through the
method specified by the Platform or by email.
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If you are an individual under the age of eighteen, you shall use the Platform with the consent and guidance of your
guardian. Without guardian consent, a minor shall not submit voice samples, task applications or authorization
documents.
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Task Application and Data Submission Rules
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You shall submit task applications and related materials in accordance with Platform pages, task descriptions or

project materials sent by us. You shall not submit false, forged, impersonated, infringing, unlawful, incomplete,
unknown-source or unauthorized information, voice samples, images, texts, files or other materials.
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You shall not obtain or submit any materials by deception, coercion, covert recording, eavesdropping, system
intrusion, misappropriation of another person’ s materials, scraping or copying third-party data. You shall ensure
that the voice, text, images, files and other materials you submit do not infringe any third party’ s personal
information rights, privacy rights, portrait rights, reputation rights, copyrights, trademark rights, patent rights, trade
secrets or other lawful rights.
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You shall keep confidential task content, project requirements, sample texts, voice materials, task results, review
standards, communication records and non-public Platform information. Without our written consent, you shall not
retain, copy, forward, publish, sell, rent, license, distribute or use them for purposes other than Platform tasks.
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License and Restrictions
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Subject to your compliance with this Agreement, we grant you a limited, non-exclusive, non-transferable, non-
sublicensable and revocable license to access Platform pages, browse task information and submit task applications
through lawful networks.
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e  Without our written consent, you shall not copy, modify, decompile, reverse engineer, scrape, mirror,
distribute or display Platform programs, pages, data, interfaces, documents or marks.
o FELI. T, MIATFER2HM. iz, FiniE. RS RSRIETT.
® Youshall not bypass, interfere with or damage Platform security measures, access controls, review
processes, risk control rules or system operations.
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* Youshall not use the Platform for any unlawful, improper, infringing, fraudulent, malicious attack, spam-
related activity, or any activity that harms the rights of the Platform, clients, partners, other users or third
parties.

6. FIBBUGESS IR

Intellectual Property and Task Results
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Platform pages, texts, images, files, page designs, icons, marks, data structures, task descriptions, sample texts,
project materials and other content provided by us or project-related parties are owned by us or the relevant right

holders in terms of intellectual property, trade secrets and related rights. Except as expressly licensed under this
Agreement, no other rights are granted to you.
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Voice samples, voice data, texts, images, files, authorization records and other materials submitted by you during
task application or tasks will be processed and used in accordance with this Agreement, the Platform Privacy Policy,
the separately signed Authorization Agreement, task descriptions or project materials. If the separate Authorization
Agreement is inconsistent with this Agreement regarding voice collection authorization, the separate Authorization
Agreement shall prevail.

7. P E R SRR
User Information and Privacy Protection
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We will process your personal information in accordance with the Platform Privacy Policy. Before submitting a task
application, voice sample, authorization document or other materials, you shall read and understand the Privacy
Policy in full.
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If the materials you submit contain third-party information or rights, you shall ensure that lawful, sufficient and

necessary authorization has been obtained. You shall be solely responsible for liabilities and losses caused by your
failure to obtain authorization or submission of unlawful or infringing materials.
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Service Changes, Interruption and Termination
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We may change, suspend, interrupt or terminate part or all of the Platform services due to project needs, technical
maintenance, operational arrangements, security risks, compliance requirements or force majeure. If you violate this
Agreement, task descriptions or Platform rules, we have the right to reject your task application, delete or block
relevant materials, restrict access, terminate services and reserve the right to pursue liability.

9. BUERH G A0 Hi )y

Liability and Force Majeure
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If your violation of this Agreement, submission of false or infringing materials, breach of confidentiality obligations or
violation of applicable rules causes any third-party claim, complaint, administrative action, lawsuit, loss or expense,

you shall bear the liability yourself. If losses are caused to us, clients, partners or third parties, you shall compensate
for such losses.
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To the extent permitted by law, we shall not be liable for service interruption, data delay or failure to meet user
requirements caused by natural disasters, government actions, network failures, communication failures, computer
viruses, hacker attacks, third-party service abnormalities, system maintenance or other force majeure events or
causes not attributable to us.

10. 2B SR B
Infringement Complaint and Non-infringement Statement

FAMIERIPAFIARRIRFI. AN, PAGENE. B, HEN. BEN. BB REMEENE,
A NINAFE EREXAS, SEEFRRTHAPRENMESHLABNESER, RICHEENE, FJREBEAZE
T ERFER A @A . AN EFREFIRRIFMEBIFAN, FEIgBRIEHEE,

The Platform protects right holders’ intellectual property rights, personality rights, personal information rights,
privacy rights, portrait rights, reputation rights, trade secrets and other lawful rights. If a right holder believes that
relevant content on the Platform, including but not limited to materials provided by users or published task
information, infringes its lawful rights, the right holder may submit an infringement complaint by email in
accordance with this section. This Agreement fully sets out the complaint and statement rules and does not provide a
separate redirect link.
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The email address for infringement complaints is: aijie@qgiandinghulian.com. Complaint materials shall include: right
holder identity information and supporting materials; agent materials (if applicable); screenshots, links, task IDs,
user names or other information sufficient to locate the complained content; the type of right infringed, reasons and
requests; proof of ownership; preliminary evidence of infringement; and the right holder’ s guarantee that the
materials are true, valid and lawful and that the right holder will bear liability for erroneous or false complaints.
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After receiving qualified complaint materials, we will review them within a reasonable scope and may take necessary
measures such as deletion, blocking, access restriction, evidence preservation, forwarding to the complained party
or other necessary actions in accordance with law. We handle complaints only within the scope of applicable rules
and the reviewer’ s knowledge and ability, and do not promise that a complaint will necessarily achieve a specific
result.
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If measures are taken against a complained party due to a complaint and the complained party does not accept the
complaint or believes that no infringement exists, the complained party may submit a non-infringement statement
to aijie@giandinghulian.com. Statement materials shall include identity information, locating information of the
processed content, facts and evidence showing non-infringement, a restoration request, and a guarantee that the
materials are true, valid and lawful and that the complained party will bear liability for erroneous or false statements.
After receiving a qualified non-infringement statement, we may forward it to the right holder and handle it in
accordance with subsequent circumstances.
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Notices and Changes to this Agreement
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We may send notices to you through Platform announcements, page prompts or email. A notice is deemed delivered
afteritis sent or published, unless otherwise required by law.
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We may amend this Agreement based on Platform services, project needs or management requirements. The
amended Agreement will be published on the Platform pages. If you do not agree to the amended Agreement, please
stop using the Platform and stop submitting task applications. Your continued use of the Platform or submission of
information indicates your acceptance of the amended Agreement.
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Governing Law and Jurisdiction
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This Agreement is entered into in Ganjiang New Area, Nanchang, Jiangxi Province, China. The formation,
effectiveness, performance, interpretation and dispute resolution of this Agreement shall be governed by the laws of
the People’ s Republic of China. Any dispute arising from this Agreement or Platform services shall first be resolved

through friendly negotiation. If negotiation fails, the dispute shall be submitted to the competent people’ scourtin
Ganjiang New Area, Nanchang, Jiangxi Province, China.

13. BRFRIERAT

Contact Us
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Company name: QianDing Interconnect Technology (Jiangxi) Co., Ltd.; short name: QianDing Interconnect. Address:

11/F, Hongxin Building, Rulehu Avenue, Xinjian District (Ganjiang New Area), Nanchang, Jiangxi Province, China.
Contact email and infringement complaint email: aijie@giandinghulian.com.
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